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Integrated corporate services for reliable supply,
secure technology and professional environmental
hygiene.
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WAZOLETU SOLUTIONS LIMITED

ONE
ACCOUNTABLE
PARTNER.
THREE
CRITICAL
CAPABILITIES.

+256 782 220 752
info@wazoletusolutionsltd.com
Kampala, Uganda
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WAZOLETU SOLUTIONS LIMITED
ABOUTUS

Essential services delivered with confidence

WAZOLETU SOLUTIONS LIMITED is a legally registered Ugandan company providing
professional cleaning services, future-ready ICT solutions and general supplies to
corporate organizations, NGOs, institutions, and commercial establishments. We are
committed to delivering reliable, hygienic, cost-effective, and environmentally
responsible solutions tailored to meet the diverse needs of our clients.

Mission

To provide high-quality cleaning, future-ready ICT services and supply solutions through trained personnel,
modern equipment, and customer-centered service delivery.

Vision
To be a trusted Ugandan corporate services partner recognized for consistent delivery, practical innovation
and long-term client value.

Core values

Integrity

We communicate honestly, act
responsibly and honour our
commitments.

Customer focus

We shape solutions around each
client’s priorities, constraints and
service expectations.

Quality

We apply clear standards and
verify delivery before considering
work complete.

Innovation

We use appropriate technology,
better methods and continuous
improvement to create practical
value.

Reliability

We plan carefully, respond
promptly and keep client
operations moving.

Accountability

We take ownership of outcomes
and remain engaged until issues
are resolved.
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WAZOLETU SOLUTIONS LIMITED
OUR SERVICES

Three capabilities one service standard

Our integrated model gives clients a single point of accountability across procurement,
digital operations and workplace hygiene.

. Coordinated sourcing, quality verification, consolidation and delivery for
01 General Supplies . - . .
routine and specialised business requirements.

) Infrastructure, cybersecurity, software, cloud, hardware and managed
02 ICT Solutions . o
support designed around continuity and growth.

Site-specific cleaning and hygiene programmes delivered by trained teams
using documented quality controls.

03 Professional Cleaning

Benefits of an integrated partner
® One accountable relationship across multiple operational needs
® Consistent service standards, communication and reporting
® Reduced vendor coordination and procurement complexity
® Solutions that can scale from individual requests to managed-service partnerships

® Local market understanding supported by disciplined delivery processes

Our service promise

Every assighment is guided by agreed specifications, transparent communication, dependable timelines
and a practical focus on the client’s operational outcome.
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SERVICE PILLAR ONE

General Supplies

WAZOLETU SOLUTIONS LIMITED

A coordinated procurement service that helps clients obtain the right products, at the

required quality, within the agreed timeframe and budget.

Our team manages the procurement cycle from requirement clarification and supplier assessment through
consolidation, quality verification and delivery. This gives clients a dependable route for routine, bulk,

recurring and specialized requirements.

Supply categories

Office and corporate stationery

Paper products, filing materials, writing instruments,
desk accessories, printing consumables and everyday
office essentials.

Safety gear and protective equipment

Personal protective equipment and workplace safety
items suited to the client’s operational environment.

Cleaning products and equipment

Detergents, consumables, dispensers, tools and
cleaning equipment for workplace and institutional
use.

How clients benefit

Industrial equipment and materials

Operational equipment, tools and selected raw
materials sourced to documented specifications.

Corporate branding materials

Customized promotional items, branded merchandise
and selected visibility materials for organizations and
events.

Institutional and facility supplies

Practical supply packages for offices, healthcare
facilities, public institutions and project sites.

@ Vetted sourcing against specification, availability, quality and total cost

® Consolidated fulfilment across several product categories

® Planned bulk and recurring deliveries that support stock continuity

@® A clear point of contact for quotations, order coordination and delivery updates
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SERVICE PILLARTWO

ICT Solutions

WAZOLETU SOLUTIONS LIMITED

Technology services that simplify operations, protect information and provide a

scalable foundation for business continuity and growth.

We assess the existing environment, identify priority risks and align the solution roadmap to the client’s
actual business objectives. Our approach balances technical performance with security, adoption,

maintainability and total lifecycle value.

ICT service categories

Infrastructure and networking

Design, installation and support for LAN, WAN,
wireless networks, endpoints, backup environments
and related infrastructure.

Cybersecurity

Risk-led security reviews, control improvement,
monitoring, patching and user-awareness support
aligned to the client’s exposure.

Custom software and web platforms

Purpose-built digital solutions aligned to workflows,
customers, reporting requirements and process
automation.

Client outcomes

Managed IT support

Structured help desk support, preventive
maintenance, incident response, vendor coordination
and service reporting.

Cloud and business continuity

Cloud migration support, backup planning and resilient
environments designed to improve availability and
recovery readiness.

Hardware procurement and deployment

Sourcing, configuration and rollout of suitable
computing, networking and related technology
equipment.

® More reliable and scalable technology infrastructure

® Reduced operational risk through proactive maintenance and security controls

® Clearer support ownership and faster issue resolution

® Digital platforms designed around real processes and user needs
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SERVICE PILLAR THREE

Professional Cleaning

WAZOLETU SOLUTIONS LIMITED

Site-specific environmental hygiene programmes that protect health, productivity,

reputation and valuable assets.

We develop cleaning plans around site traffic, surface types, operating hours, sensitive areas and service
expectations. Delivery is supported by trained supervision, appropriate protective equipment, clear

checklists and documented quality reviews.

Cleaning services

Corporate office custodial services

Scheduled cleaning and sanitization of offices,
meeting rooms, shared spaces and high-touch
surfaces.

Carpet and upholstery care

Specialist cleaning that refreshes fabric surfaces and
supports their useful life.

Window and glass cleaning

Planned cleaning for internal and safely accessible
external glass surfaces.

Post-construction cleaning

Detailed removal of dust, residue and finishing debris
before handover or occupancy.

Healthcare and sensitive-area cleaning

Tailored programmes that recognise site protocols,

operating schedules and higher-control environments.

Quality and safety controls

Deep and industrial sanitization

Intensive cleaning for periodic, corrective or
specialized hygiene requirements.

Floor care and restoration

Scrubbing, polishing and restoration matched to the
floor type, finish and site condition.

Washroom hygiene management

Routine cleaning, sanitization, consumable monitoring
and hygiene-focused maintenance.

Waste handling support

Structured collection and responsible handling within
the agreed service scope and site procedures.

® Responsible, eco-conscious products selected for people, surfaces and environmental impact

® Screened and uniformed teams trained in safe chemical handling, equipment use and site conduct

® Defined scopes, frequencies, checklists, escalation paths and service reviews

® Supervision and documented quality checks for consistent outcomes
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WHY CHOOSE US

WAZOLETU SOLUTIONS LIMITED

A practical approach built around accountability

Clients need more than a supplier or contractor. They need a partner that understands
the operating context, communicates clearly and takes ownership of delivery.

Integrated capability

Supply, technology and hygiene services can be
coordinated through one accountable relationship.

Quality assurance

Requirements are clarified, standards are defined and
delivery is checked against the agreed scope.

Practical innovation

We apply technology, better processes and fit-for-
purpose methods where they improve outcomes.

Our delivery process

Local market understanding

Our Uganda-based team understands local sourcing,
operating environments and service expectations.

Customer-centred service

Solutions are tailored to the client’s priorities,
timetable, risks and budget rather than forced into a
standard package.

Responsive support

Clients receive clear communication, escalation
support and ongoing engagement through completion.

Discover Clarify objectives, site conditions, specifications, risks and priorities.

Design Prepare a practical scope, delivery plan, service levels and commercial proposal.
Mobilise Confirm resources, suppliers, equipment, personnel and implementation timing.
Deliver Execute the agreed service with active coordination and quality control.

Review Report progress, resolve exceptions, gather feedback and improve the service.
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WAZOLETU SOLUTIONS LIMITED
EXPERIENCE AND GOVERNANCE

Trusted relationships supported by clear leadership

Our portfolio reflects experience serving healthcare, engineering, public-sector and
civil-society organisations.

PCOTENS
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National Identification and
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WAZOLETU SOLUTIONS LIMITED
CONTACT AND NEXT STEPS

Let us discuss what your organisation needs

Share your priorities and our team will respond with a practical next step, a clear scope
and a tailored quotation.

A simple way to begin
® Tell us which service area you need: General Supplies, ICT Solutions or Professional Cleaning.
® Describe the requirement, location, expected timeline and any relevant specifications.
® We will review the need, clarify key details and propose the most appropriate next step.

@® Following agreement, we will confirm the scope, responsibilities, delivery schedule and reporting
arrangements.

Business details

Edesa Buildi-ng, 1st Floor, Room 6
HEAD OFFICE Chorley Crescent Road, Luzira
Kampala, Uganda

TELEPHONE +256 782 220 752

EMAIL info@wazoletusolutionsltd.com

WEBSITE https://wazoletusolutionsltd.com

Company registration details
Registration number: 80034204387403

TIN: 1035143961
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One accountable partner for supply, technology and hygiene.
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